
 

 
          October 2008 
 
Re: Website Consulting 
 
Dear Mr. Gill, 
 
     When we first created our website we began working with a designer who later proved 
unable to completely implement the functional, dynamic and inspirational website we 
envisioned. After spending thousands of dollars and over a year attempting to complete 
the project, we were finally forced to look for alternatives or even completely start over! 
 
     After hearing a glowing recommendation from one of your customers, we made the 
decision to have you work in conjunction with our current designers to complete the 
project.  Your integrity and desire to solve our issues were immediately proven.  You 
were able to lead and guide them towards viable solutions.  Your cost-saving suggestions, 
support and follow-through led to successfully accomplishing our goals. 
 
     This “temporary” partnership with you began over a year ago. Since then, our website 
has been substantially enhanced and has surpassed our first designs and visions of this 
vital tool.  You have assisted us with both state of the art technology as well as simple 
updates with expertise and timing.  Your billing practices have been both fair and 
generous.   
 
      We are thankful to be able to work with Godly individuals such as yourself who 
honor Him through honest and excellent service to others!   
 
Blessings, 
 
Greg and Brenda Im  
IMPaX World, Inc Founders 
 


